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. HZ DOARXUWXGHQOW VR BIDYH Z VK VIKH FRUH
WN@Y VIR SUHSDUH VIKHP | RUVKH Z RUTS Rl Z RUN
7 KH DUH DP EMRXV FRQ LGHQADQG UHVIGHQMWR
VIDNH RQ VIKH FKD@QI HV Rl VIKH HYHUFKDQJ 1QJ
Z RUTS 7 KH DUHNQRZ BIGIHDEBIRI D Z KRO

LDQIHRI RSVIRQV DYDIME® VIR VIKHP  DQG FDQ
P DNH LQ RUP HG FKRIEHV EDVHG RQ VIKHLUVNIGDVHW

$ QG 1OD@ Z HZ DQARXUWXGHQW VR
OHIHYH <RX &DQO Z H EHAHYH LQ\ RX

$ WHMEXVAYVR KHS HP SRZ HU
RXUWXGHOW VR EH VXFFHW XO
1O VKHUWXGHY VRFIDOWN.QY
DQG | RUVIKHUI XVXUH LO VIKH
ZRUGR ZRW
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e BVXGHQW DUH H SHRWG VIR DULLYH DVWWVFKRRODVWIKH MVIAVARI DP 7XVRU
VP HWDUNDW  DP 7 KLVIVZ KHHP RUQIQJ UHI MAUDVIRQ Z LGVIDNH SMFH

e $ULYH SIRPSV® VR HYHU OMRQ UDG VR GDWD / DWIOHW GMXSW
GDWIQ] 1RU HYHU RQH DQG Z 1@ LHVXAV 1Q FRQWHTXHOFHV  LOFOXGLQJ
GHHONRQV )

e / HWRQV DIH RQH KRXU RQINEHQI P LQXVIAV @WA P HDQV GRVIQU R
YDOXDE®! BDURIQI VIP H 3 HUAHQAWDVIAQHW LV VHDVIAG VHURX VO

e 3DUHHQV FDQ H SHFW VR WHFHYH SKRQH FDQY KRPH LI WXGHQW DWH

SHUAMMQ® @A LI ORUH IQWUKPVIRQV RUDUH | RXQG VIR EH VKDY

e $WHQEQI VKH IX® WDQIH R GMRQV DV RXVAQHG 1Q HDFK AXGHOWDY
VIP VDEG®! IV P DQGDVRU  6VXGHQW P XWZ RN UHVSHAWX@® Z VK VKH
P HP EHUR WDl | GHQYHUQJ VKH BWRQ

e 3XQFVXDAW LV D YIVIDO@ H VNIGDVIKDWVXSSRUN VXFFHW 1Q ERVIK HGXFDVIRQ
DQG | XVKUH HP SQR P HQW
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7 KHEHWNZ D\ VR DFKIHYH VVXFFHW IVVRR EH
1O VFKRRCHYHU GD\

'R € ¥¥ty»a N
1\ RX DLH QRAP DUNHG IQ VFKRRO RUP RUIQ LHJ IMADMRQ
+HDGVRI <HDUZ LGFD@VR FKHANLQ 7 KLV Z L@KDSSHQ | LAV

VKIQJ IQVKH P RUIQQJ Z VK | RARZ XS FD@Y MVWAULQ VIKHGDmilk
VKH  FRX@S QRWI HVWWIKLRXJ K

K\
%HFDXWH Z H FDLH VR P XFK DERXVWDWHOGDORH VIR VFKRRO DOG
Z HNQRZ Z KDWD Gl | HHHOQFH EHQJ 1©Q VFKRROP DNHV
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SW/B &S NHHSIQ) WXGHOW DI H LV IQVKH FRUIH R
HYHU VIKIQ) ZHGR : HNQRZ VIKDWL WXGHQW
| HHOVDI H DQG KDSS\ DWVFKRROVKH.  Z LGDDWIQG
DQGVKH Z LaDFKLHYH
. HIRFXVRQP XVWXDOUHVSHPNEHVEZ HHQWIDI | DQG WXGHOW
DQG KDYH QONV Z VK VHUY LEHV 1Q VIKH GRFDODXVIKRUW VIR
VKDWZ H FDQRI | HUEHVSRNH VXSSRUMR WXGHQW 1Q

VIR RXURZ Q LOWURDOVXSSRUMA WHP

- H DVN SDUHQW FDUHUY DQG WXGHQW VR QRVIL\ XV D
DQ DWXH DUVHY VR VKDWZ H FDQ Z RUN SURDFVIY HO
VIKH VDI HW R RXUVFKRRCOFRP P XQW
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VKHGD\ 7 KWV IQFOXGHV E@] HY/ VIHV KLUV VXFNHG LQ DQG DSSURSUDW
| RRVZ HDU

%D HU %XHZ VK $ FDGHP\ QRIR

o BKIUNYERXWH : KM XQGHEZ HDUVKRXGS QRWEH YIME®! VIKLRXI K LW

o $FDGHP\ 71H 7 IHGFRUHAV® Z VKK VIKH VRS EXWRQ | DWHQHG * DI | ML
RUGDP DJ H VR VIHV Z IGUHTXILH UHS@FHP HQW

e BNUN* LK NOHH GIQIVK Z VK YIME®H Z DIWEDQG P XMAQRWEH DOWUHG
RUZ RUQ VIRR VKRUN/

o 7WRXVHY/ * LH RUEM®FN

e BKRHV %DFN GDVKHURUGBDVKHU W SH\VKRHV SRAVKDE® %IDFN

GDVKHUWDIQHY/ HJ 11NH$ W) RUFH DUHD@RZ HG 1 R ERRW FDQYDV

VKRHV RUELWDQG VSHALL LE WP V @NH 9 DQV RU&RQYHUH

8 QLRLP LV FKHFNHG GDI® DV\ RX HQWUVKH VFKRROS QURWP FDQEH
ERULRZ HG DV D VKRUMLP VROMRQ 6VXGHQOW P XVAH FKDQIH DQ WP VIR
UHFHLYH D ERURZ HG SIHFHRI XQULRWP 7 KLV IV VIKHQ H FKDQJ HG DWYKH HQG

Rl ViKHGD\
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6VXGHQW DUH H SHAWG VIR EUQJ HTXLSP HOWVYR VFKRRO Z IVIK VKH
| R@RZ IQJ DVD P IQIP XP
e 3HQFIOSDWH
o DFNSHQ-
e * LHHQSHQ-
e 3HQFIO
e 5XOBU
e 3WRVDRVRU
e SXEEHU
e B6KDUSHQHU
e <RX P XVWKDYH D VFKRROEDJ Z IVK \ RX HYHU GD\ VIR NHHS D@\ RXU
ERRNV DQG HTXLSP HQWO
o <RX P XVWKDYH\ RXUGDUIQI RUDQWHIQ\ RXUEDJ HYHU GD\
3 DUHQW &DUHUY Z LAFKHFN VKLY Z HHND DQG XVH DV D
FRP P XQIEDVIRQ VIRRCZ VK VKVRU/
o 7RIGMSDWHV DQG RVIKHUSDWHV Z LGDEH XVHG LQ SMQQHUY DQG
WHFRWGEHGGD B\ GD\
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H DUH WUERV® D SKRQH | UHH VFKRRO

SW/B &S DADWKXGHOW Z LADEH (RDOHG D <RQGUSRXFK DVWYKH WIDUN
Rl VIKH\ HDU 6VXGHQW Z IGDEH H SHRAMAG VIR EUQJ VKHIUSRXFK Z VK
VKHP HDFK GD\

$ V WKXGHQW HOWUVIKH VFKRROEXIGEIQ) VKH. DUH VR

o /XWVHUSKRQHVRII

o 7DSVKHUSKRQHVIQ LROAR DP HP EHURI WIDI | XSRQ DULLYDO

VRWKRZ MVRI |

o 3MFHVKHUSKRQH LlQ VKHUSRXFK

e / RENVKHUSRXFK XMQJ VKH P DJ HQW RQMW
o 7/ XWVKHUSRXFK XS DQG GRZ Q VIR HQVXH WY VHRXIH

o 3MFHVKHUSRXFK IQVKHUEDIV

$VWKH HQG Rl VKHVFKRROGD, VKH FDQ XVH RQHRI VKH P DQ
XQERFNIQJ SRUN VR XQWRFN VIKHIU SRXFKHV
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&RP P XQEFDVIRQ | RUD@MWXGHQW VKRX@S J R VKURXJ K VIKH WX GHOW/ VXVIRL
1O VKH I LIDAMIQWDQRH DQG VKHQ VKHIU+ HDG R <HDU

$ @HP DY DLH DYDIDE® RQWH %% &$ Z HEMWMA

0 HP EHUW/RI VKH 6 HQIRU/ HDGHUKLS 7HDP FDQ DOYR EH FRQUDFWAG E\
HP DIO
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. HNQRZ VKDWWIDUARJ <HDU LV DQ LOFLHGIE®

$ WHOMRQ H FIMQJ VIP H EXWIMFDQ DR EH D GDXQUQ) VP H
%% &$ <HDU V VIR

7 KDW'Z K\ Z HKDYH SXWRI HVKHUVKH 7 LDQUMRQ
7ZHYH DQDP D] LQ) WDQUMRQ SLRILDP P HVR
P DNH\ RXUWIDUADWYS &$ DV VP RRVIK DV SRWME®

7 KH 7 DQMMRQ 7Z HOYH VD SLRIWDP P HRI BWRQ
DPVIY IVIHV VKVRUJ LRXS VIDVV DQG Z KR VFKRRO
RSSRUMXQWIHV GHVLI QHG VR KHGS <HDU  VHW®BH LOVR
QAHDWE &S EXIAE FRQ LGHQFH DQG EHFRP HP RWH
1P P HUMHG LQ VKH VFKRROFRP P XQW  $ Pl IMEV
HOFRXUDJ H WXGHQW VIR FRQOHPAZ MK VKH SHRS®
DURXQG VKHP  DQG UH GIPWRQ VKHUWDQUMIRQ VXFK DV
Z UMQJ D GWHUVR VKHUSUP DU VFKRROWDFKHU
VKDUQJ VRP HVKIQ) H FIMQJ VKH KDYH H SHUHQFHG
DW/& &$ RUZ UMQJ D JRRG OXFN FDUG VIR VKHLU<HDU
EXGA DKHDGRI VKHWUP RFN* &6( H DPV
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VKVIRU + HDG Rl <HDU RUVKH VFKRRCORILTFH

| RUDQ VKIQJ DGGMRQDO
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%% &$ RSHUDVIAV D FBIDUDQG FROMMMQMAMASSHG
EHKDYLRXUM WP Z KLEK VXSSRUN SRMVIYH EHKDYIRXU
Z KIOMSLRYIGIQ] W | Z VK D VKDUHG | LDP HZ RN RU
UHVSRQGEQJ VIR EHKDYIRXUVKDW DAY EHERZ

H SHEVIDVIRQV

+RXVH 3RIOWV
$Z DUGHG | RUGHP ROWUDVIQJ 5 HVSHFW, QYHWP HQW

5 HDGOHW DQG ( QI DIHP HQW

310N 7 LIENHW/
$Z DUGHG | RUH FHSVIRQDCH | RUN/ 7 KHVH DUH R VIHQ
VIHG VIR D EHKDY IRXUI RFXV
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<RXUWDRKHY/Z @ LYH\ RX VIKH FKDQRH VR LD VKIQIVDURXQG
7KR ZI1Q@RWMZ KIYEHKDYIRXUDGEH
OHEDO DLQQ)

2 SSRUMQW | ROMCHIMVR UH GRADQGP DNHD EHMAURKREH

&
\MXHGZ KHIHEHKDYIRXUFRQAOXHVI RTIBZ 1Q) DZ DUQQ)
| XQAKWP HGHMQAWRQ DQG UHWRIDWYHFRQYHIDARQ
&
\MXHGZ KHIHEHKDYIRXUPRQAOXHVRUI ROVHUIRXVICAGHOWV

5HP RYDQ URP BMRQ Dl WU VFKRRAGHMQARQ DQG UHWRIDWH
FROYHYDWRQEH RUHUHMLOIQ) VR GDLIQ)

5 HWIRUDVIlY H & RQYHUDVIRQV DQG 5H BRI RQO WIDNHV

. KHQ D WXGHOAP DNHV D P WIDNH  LHWRWDVIYH FRQYHUVDMIRQV | RLP - DQ P SRU/DQW
SDUARI VKH SLRFHW 6VXGHQW Z LKEH H SHAWAG VR UHI GIFWRQ VKHIU DFVIRQV DQG Z RLN

VR LHSDIUUHDVMIRQVKLSV Z VK RKHUMYXGHQOW DQG WD |

7 KLV DSSWRDFK KH®V HYHU) ROHVR P RYH
| RWZ DUG SRUMIYHO NGUDZ 1QJ D QoH
XQGHUVKH LOFLGHQADQG WIDUAQ) | LHWK
JMDOR VXSSRUN IGHQW \ 1QJ DOWUQDVIYH
WUDVIAT LHV VKDWFRX@ KDYH EHHQ XVHG
IOWMHDG Rl VIKH LQDSSURSUDVHA
EHKDYIRXU SIRP RIQ) EHWIHUFKRIFHV 1Q

VIKH | XVXUH



_$ SSURSUDVA/ DQI XDJ H DQG &RP P XQEFDVIRQ

e 6VXGHQW DWIHH SHRMG VIR XVH UHVSHRWXODQG DSSURSUDVIA
MQI XDJH DADANP HV 7 KLV IQFXGHVKRZ WWH VSHDN VR
SHHYY WD | DQG YIMVRU/

e $ SSURSUDW LHVSRQWHV VR D@P HP EHWRI WDl | DWH
H SHAMG

e 5XGH GMHVSHRFWXORUDEXWYH MQI XDJH Z IAQRWEH
VRGADVAG DQG Z LAUHVXOMQ VDQRIRQV 1Q AOH Z IVK VIKH
VFKRRQ@Y EHKDY IRXUSRAR

o 7 KLV IQFXGHY QI XDIH VDU HVIQJ SLRVHRG FKDUDRVAUMEY
DVZ HDDVDQ MQJ XDIH RUEHKDY IRXULQWQGHG VIR FDXWH
HP RIRQDOKDLP VIR RVIKHWY 6 XFK LQFLGHQW DUH VIDNHQ
H WHP H®O VHURXV® DQG Z I.@MEH GHDOZ IVK DFFRUGIQI VR VIKH
VFKRRQ@Y DI HI XDUWGEIQJ DQG HTXDAW SRAFLHV

e 3RVYH FRP P XQIFDMRQ VXSSRUN D FD® DQG LHVSHRWXO
HQY LLRQP HOQM RUHYHU. ROH 1Q VKH VFKRROFRP P XQIW

1 R 3K\ IEDOS ROVIDEW
e +DQGVRI| DWD@WP HVD QR SXWKIQJ) SM\ | LJKVIQJ RUDQ.
RVKHUIRLP RI SK\ VIEDCEHKDYIRXU ( YHU RQH KDV VIKH UJ KW/R
| HHOVDI H LQ VFKRRO
e | SK\ IEDOFRQVDPAGRHV RFFXU VIKH LOFLGHOAZ LGDEH DWHWHG

1O | XA IQFOXGQJ VIKH FILFXP WIDQFHV BDGIQI XS VR W
o BVXGHOW VKRX@S H SHPWD W QUL LEFDQAVDQRVIRQ | RUDQ,
SK\ IEDCD@WIFDVIRQ




$ VZ HIDV P DIQVIP HVIDEBIG GMRQV Z H Z LADHQVXUH HYHU
WX GHOWKDV GHEEDWAG VKWVRUMIP H UHDGIQJ VIP H DQG
UH®HY DQUWDFFHW VR VKH 3 DWIRLDO7 HDP ( YHUL GD\

6 VIKGHQW Z IGEH UHZ HDUHG DWHYHU RSSRUAXQW | RU

VKRZ IQJ 5HVSHFW,QYHWIP HOW( QJ DI HP HQADQG
5 HDGIQHW
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VCEHOWVP D DAFHWWKH/ LI KWRXVHEHOAHI RMEHI RTBZ 1Q] UHOVRQV

o QMIYHUMRQY

. 9%6( %UDRQ

. 7P HEEGG/ HDLOQ) =RHOMRQ/

o SHIXOWRQVIP HIL WXGHQVDHIQWH\ HIBZ | RGH H AVZE®! D IRXV RUEQH] RH DG GVKDUIE
e 7 KMKRXGEH

. BKRW

. &DP Q) WP HDBRQHRUZ MK DQDYDIDE®I DGX@V

. 3UHSDUQ] WHWYGHONVVRJIREDANVR BMRQ

e« : RINQJ\XSSRUMGE\ DQDGXW

e % RIHVAKRROGXUQ) EUDNVDQGGXUQ) OXGRKWP HY | RUD TXIHMUGD! HVSDRHO

2 SHQQJ +RXUW DQG$WIHQGDOFH  DP sP
7 KH/ LIKVKRXVH Z LGEH FAGRVHG VIR DADWXGHQW GXUQJ VWVRUMP HDQG GXUQI  BMRQD
| RUADLI KW RUWDI | VWDIQIQI 6VIKGHQW DLH J HQHLDAD H| SHRVIAG VIR DWIHQG DADRI VIKHLU
BGMRQVIQVKH P DIQVFKRRO 7 KH XVH Rl VIKH/ L KVIKRXVH IV VIKHUHI RUH VIP H ERXQG DQG
DIUHHG 8 VHRI VKH/ LIKVIKRXVH E\ \WXGHQW LV GNHO VR EH QP WHWGVRRQFHD GD\ © KHWH
VIKHUH DUH H FHSVIRQV VR VKLY VKHUH Z LGDEH DQ DI UHHP HOWZ VK VKH 6( 1 &2 VIKH WXGHQW

DQG VIKH SDUHQW FDUHW/

. KDWDUH VKH H SHAVIMRQV R VWXGHQW IQ VIKH / L] KVKRXVH &HQWH'!
BLQLMDWKH: HEFRPH' HWN
6D\ KH@R DQG FRP P XQIFDWA Z K\ \ RX DUH VKHUH
/ DAHQ UHVSHRWX@D VR VIKHWIDI | P HP EHUZ KR Z LAHIVKHUNHHS \ RX DWIKH GHWN RUGLLHRW
\ RX VR ViKH/ HDUQIQJ =RQH RUDWN\ RX VR JR EDFNVR FODW

%41Q) FADWZ RUINZ VK \ RX | RUD VIP HVDEGBIG BMWRQ

%H SRAA DQG FRRSHUDVIYH VIR DAP HP EHUWVRI WD |
%/H FRQVU.GHDVIA VIR VIKH QHHGV Rl RVKHUMXGHOW

$SS® D QHXWR Di | LLP DVIYH DSSLRDFK  UHP DIQ FD®  SDVIHQADQG VSHDN FDUH X@
$ @ &$ XDV DSSO

3 DUHQWFDUHUFRP P XQEDVRQ
3DUHQW FDUHU/DUHD NH SDUAR! \ RXQJ SHRS®H VXFFHHGIQ) DWWFKRRO'7 KH
/ LT KVIKRXVH &HQUH LV GHWLI QHG DV D VDI H VSDFH VIR VXSSRUM RXUFKIGSE 1 \ RX KDYH
DQ FRP P HQW RUFRQFHUQV SGDVH GR FRQDPWKH 6( 1 &2 ) DUDK +HHDK RUVKH
$ WIWDOQWG( 1 &2 6KDQQRQ YN VIR Z RUINVRI HVIKHUVIR VXSSRUM RXUFKIGE VR
VXFPHHG LQ VFKRROQ VIKH P RWADSSURSUDVIA DQG HI | HAVIYH Z D\




) RRVED@S FDGHP \

7DEM 7HQQWV $ FDGHP \

7 KH 7 DE® 7HQQLY$ FDGHP \  SLRYLGHV VSHFLDOW
FRDFKLQJ | RUWXGHQW Z VKIQJ VR H FHOLQ RQH
Rl VKHFRXQW VI DWHMI LRZ 1QJ VSRUN
7WDIQQJ | RFXVHV RQ VWFKQIEDOVNIGD P DVEK. S\
VIDPVIEDODZ DUHQHW DQG SK\ IEDOFRQGMRQIQ]

Z VK RSSRUAXQIMHV VR FRP SHVi DWIRFDO

UHJ LRQDO DQG QDVIRQDOBAYHOZ. KLB EDDDQFLQ)
VSRUAQJ FRP P VP HQW/ Z VKK DFDGHP LE VXFFHW
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7 KH SXUBRVH Rl VKLY FKDUMULY VR SLRYIGH D UHP IQGHUVR DADSDUHQW FDUHWY DQG
YIMVRU/ VR RXUDFDGHP \  DERXVWIKH H| SHRVIAG FRQGXPWRI DGXOV :  H VIDNH RXUVFKRRO
UHVSROVELOW VR SURP RV VIKH Z HODUH DFKLHYHP HQADQG DVSILDVIRQVRI WXGHOW

YHU VHURXV® DQG KRSH DA@DGX@V YIMMQJ VIKH DFDGHP\  VKDUH VKDWY IMRQ

3 XUBRVH DQG VFRSH

$WB &S Z HUHFRI QVH VKDWHGXFDVIQU. FKLAEBLHQ LV D SURFHW VIKDWIQYROYHV
SDUQHUKLS EHVEZ HHQ SDUHQW FODW WDFKHUY DQG VIKH VFKRROFRP P XQIW 2 XU
SDUHQW' FDUHUY/ XQGHUWDQG VIKH 1P SRUDQFH R D JRRG Z RINQI LHIMRQWKLS VR HTXLS
FKIGEUHQ Z VK VKH QHFHWWDU. VNLAY | RUDGXOKRRG DQG VR VXSSRUMKHIU FKLAE®Y
GDWIQJ ) RUVKHVH LHDVRQV Z H FROVIOXH VIR Z HFFRP H DQG HOFRXWDJ H SDUHQW FDUHWY
VIR SDUAFISDWA | X@ LQVKH @ HRI RXUVFKRRO

$ VSDUAR VKLY SDU/QHUKLS Z H SURYLGH D VDI H UHVSHRWXODQG LOFOMYH HQYLLRQP HQW
| RUMWKGHQW WD | DQG SDUHQW DQG P RGHODSSURSUDV EHKDYLIRXUI RURXUSXSIOY DW
DAMP HV 7R KH® XV GR VKLY Z H VHWFOGDUH SHRAVIMIRQV DQG J XIGHIOHV RQ EHKDY IRXU
| RUDQ@P HP EHWRI RXUFRP P XQW 7 KLV IQFOXGHVWIDI | VIKURXJ K VIKH 6VIDI | &RGH R
&RQGXFW DQG SXSIY VIKLRXJIK RXU%HKDYIRXU3RAR 7 KIVFRGHR FRQGXPWDIP VVIR

KH® VKH VFKRROZ RUN VR HVKHUZ VK SDUHQW E\ VHWAQJ J XIGHIOHV RQ DSSURSUDW
EHKDYIRXU

: HXVHVKHVWAP GDUHQWOR LH HUVR
$ Q RQH Z IVK SDUHQIDORU B DOHVSRQMELAW | RUD SXSIO
$ Q RQHFDUQJ | RUD FKI@ VXFK DV J UIDQGSDUHQW RUFKIGS P LIQGHW/
$ Q RQH LHSIHVHOMQI VWH SDUHQWRI D FKIAB
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( [ SHAVIDVIRQV
3 DUHQW&DUHU % &$ <RXQU SHORQ
( QUXUH WXGHQW KDYH ViKH f‘[@SEI—F\/b‘GUGG?;IIQV;I/; KDY “BLQ $EIGHE\ VFKRROUX®V DQG
FRUHPWXQLL RLP DQG WUPVR Xal RLPE'DQGQ““ FRP HVR VFKRROUHDG. VR
HTXLSP HQW RUGDUQLQJ ety GDW
5 HDGIQHW

( QUXLHVIKH\ KDY H VIKH EHVW
( QUXUH WXGHQW DWIHQG IGZCHI '“M“C“ Vb 'QGERQ: |Hﬁszﬁw SRWIEG DWIHQGDQFH VIKH\
VFKRRODQG DUH SXQPVKDO DG FDQ DWHQG D@BMRQVDQG

Z KHUH QHHGHG
DULYHRQVIP H

: RINVRIHVKHUZ VK WIDI | 1Q

VKH EHMIQVAULHWV RI RXU
SXSI¥Y

- RUNLQ SDU/QHUWKLS Z VK
SDUHQW VR VXSSRUMWKHLU
FKIGBS GDUQIQY

9%H RSHQ DQG KROHWZ LYK
SDUHQW DQGWIDI | DQG
HQJ DI H 1Q NRLQW

B6XSSRUMAVKGHQV 1Q
FRP SGMQI KRP HZ RINVR D

KLJ K WIDQGDUG DQG Z VKIQ
VIP H | LDP HV

3 LRY1GH DFFHWIE®
KRP HZ RINZ WK F®iDU

FRP SGMRQVIP HV

&RP SGIVH KRP HZ RUN VIR VIKH

KLI KHWAMIDQGDUG DQG
HQVXUH MY RQVIP H

0 DIQVDIQ UHDVRQDE®!

H SHAVIDVIRQV | RUMDI |
UHVSRQVH VR J HOHLDO

FRP P XQFDVRQV | LYH
Z RINQJ GD\ V

&RP P XQEFDVA Z IVK SDLHQW
Z HQY IWK FDUMIP H | LDP HV

$ WHQG DADBRQV DQG
P HHVIQJ V SXQFVXDAd

5 HVSHAWKH HVKRV YIMRQ
DQG YDXHVRI RXUWKRRO

&UHDVI D VDI H LHVSHRWXO
DQG IQFOMY H HQYLLRQP HQW
| RUWKGHQW WIDI | DQG
SDUHQWV

6KRZ UHVSHRWR DD

P HP EHW/RI VIKH VFKRRO

FRP P XQW ViKH EXIGEQI DQG
LOYHVMQ VIKH YDOHV VHWE\
VIKH VFKRROVKURXJ K SRUVIYH
EHKDYIRXU
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U HDHKIQI V\KH FKDUMU

8 QUHDVRQDE® GHP DQGV XSRQ VFKRROWDI | VIR UHVSRQG VR D SDUIHQUDOTXHU. RU
H SHAVDVIRQV | RUMDI | VR FRP P XQIEDVIA RXWIGH Rl QRUP DOZ RUINQJ KRXU/

0 DNIQJ DEXVLYH RUVKUHDVIQLQ) FDQ@Y W W HP DIOY RURVKHUZ UMAAQ

FRP P XQEFDVIRQ

0 DNQUJ VHUDODQG XQUHDVRQDE®! FRP SMIQW SBDVH VHH &RP SMIQW 3 RAA
8MQJ Rl | HOLYH @QJ XDJ H RQ RUQHDUVFKRROSUHP VHV

1 RAWP DNIQJ XVH Rl DSSLRSUDVIA @OHV R VFKRROFRP P XQIEDVIRQ DQG RU
FRQVDPIQ) WXGHQW RQ VKHU SHU/RQDOSKRQHY GXUQI VIKH VFKRROGD:

6KRXVIQJ DWP HP EHW/RI VIKH VFKRROWDI | HVIKHULQ SHUVRQ RURYHUVIKH VIABISKRQH
([ KIEMQJ VIKUHDWAQLQ) EHKDYIRXU SK\ VIEDORUYHLEDO VIRZ DUGV VFKRROWD |
RVKHUSDUHQW FDUHUY RUSXSIOY

' DP DJIQJ RUGHWUR\ QI VFKRROSLRSHUN

7 KH VFKRROGRHV QRWSHLP IWHBFWRQIE LHFRUGEIQIVRI P HHVIQU V RUVIABISKRQH FDAY
E\ SDUHQW WXGHQW RUWMDI |

6P RNQJ YDSIQJ RUFRQUXP SIRQRI DEFRKRORUGUXJV Z KIGMRQ RUQHDUVFKRRO
SURSHUN

3RWIQJ GH DP DVRU. RI | HOLYH RUGHLRIDVRU FRP P HQW DERXVWIKH VFKRRO W/
WDI | RUDQ. P HP EHURI IWFRP P XQW RQ) DFHERRN RURVKHUVRFIDOP HGD
SMWRLP V

7 KH VFKRROZ LD D\ V UHVSRQG VR DQ LQFIGHQMOQ D SLRSRUARQDOZ D\ 7 KH 1 LQDO
GHFIMRQ| RUKRZ VR UHVSRQG VR ELHDFKHVRI VIKH FRGH R FRQGXPAWUHVW/ Z IVIK VIKH
3UQFISDO 7 KH 3 UQFLSDOZ LAFRQUXOWKH &KDIUR! * RYHUQRU/ EH RUH EDQQQI D
SDUHQM LRP VIKH VFKRROVWHA 7 KH LOWMUHWW R VIKH FKIGE Z IGDFRQOVIOXH VIR EH

SDUDP RXQW:  H VUXVAWKDWSDUHQW Z LADVWIMARXUVFKRROZ VK VKH

IP SGP HQMVIRQR! VKLV SRAA  DQG Z HVKDQN\ RX | RU\ RXUFRQIOXIQI VXSSRUAR!
VIKH VFKRRO
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